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The role of the municipality’s sanitation worker is a vital element that contributes
significantly to improving the quality of services provided to citizens, as it includes
multiple tasks related to street cleaning, maintenance of public facilities, and
agricultural and irrigation work, all of which directly affect the general environment
in which citizens live. Through his efficiency in carrying out these tasks, the
sanitation worker helps maintain cleanliness and general comfort, which enhances
the quality of life in the local community. His dedication to work, whether early in
the morning or during long working hours, also contributes to improving the
municipality’s image and raising the level of citizen satisfaction with the services
provided. This role is not limited to cleaning and maintenance only, but also
includes positive interaction with the local community, making him an essential

part of the sustainable development process that municipalities seek to achieve.
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